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Appointments-2

Lorraine E. Phinn (Rockeille Centre) to the Long Island State

Park and Recretatiom Commission
Board of Visitors of the

ot T

Miriam Rocoff (New York City) to theVKingsboro Psychiatric Center

€harlotte Stark (Utica) to the Board of Visitors of the Utica

Psychiatric Center

Elizabeth Thorndike (Pittsfield) to the New York State Energg=z

Research and Development Authority
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APPOINTMENTS
Gewvernor—Hugh-L+—€arey-continues-to-appoint~women-to—-state
boaxds--and-eommissions. New York now legds the-matiton in the number

such
of women appointed by the Governor toYstate-positiens. Here is a

list of those women recently appointed by the Governor.
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Recent Gubernatorial Appointments

JoycethippsPhiilips Austin ( New York City) to the State Board
of Social Welfare

Carol Bellamy (New York City) to the Metropolitan Transportation

; Authority

Jane K. Butcher (White Plains) to the Metropolitan Transportation
Authority

Elizabeth S. Chapin (New York City) to the New York State Council
on the Arts

Margaret B. Connelly (Nyack) to the Board of Visétors of Rockland
Children's Psychiftric Center

Murielm S. Dake X(Rome) to the Board of Visators of the Rome
Developmental Center

Frances Tariton Farenthold (Cayuga County) to the Higher Education
SArvices Corporation

Georgia S. Franklin (New York City) to the Board of Visitors of
the Bernard M. Fineson Developmental Center

Ernestine R. Gréeﬁ.(ﬁuffalo) to the Niagra Frontier Transportation

Authority

seh iy Kn \4 : Ctd u
Sarah Koffman (Binghamton) to the New York State Council on the Arts
Barbara Ann Margolis (New York City) to the Citizen's Policy and

Complaint Review Board !

Carmel Carrington Marr (New York City) to the Public Service

Commission







57

#
{octid Aol

\"\/7«i \'C»w\»» \,& p) \{ﬁ"\_—

/

L<5 )f

{ /V’L// Aol

L/k /,’—’Y_/C\

Qu ity S 7Z~
(A l B b
* \ )c ac

/)'ﬁ‘z nf DL‘JCW\

L,& , :/Zéﬂ" f Lvl:,\ L/L}?xm

CATER




Women's Rights and the 1979 Legislative Session

There were a number of bills passed in the 1979 session of the
NYS Legislature that are of special interest to the women of this State.
On July 16, 1979, Governor Carey signed legislation which will make
full maternity benefits available to women public employees at both the
State and local level. The new law will also require payment of maternity

benefits to eligible dependents of public employees.

)
iy

Currently, government and public employers are specifically exempted
from this requirement which is applicable only t6 the private sector.
" Passage of this bill brings New York into compliance with Federal Law for

all of its working citizens,

1) abill to provide for the development of program in NYS

directed gt the special needs of working women affected

by alcoholism;

Other-bills which-passed—in—the—1979-session of “note-include:
a bill that defines Member of Assembly as Assemblyman or

Assemb1ywoman;

a bill that changes references in the Workers' Compensation
Law from wife or dependent husband to spouse 4nm regard7{6 the
payment of disability and/or death benefits,

a bill that exempts a convicted rapist from notification of
court proceedings having to do with the child born out-of-
wedlock as a result of the rape,

a bill that increases the period of time when a father may

acknowledge paternity of his child for inheritance purposes,




persons

abuse,

a bill ) states that if because

annulment a spouse is removed from
s reinstated if the couple remarry

Governor Carey vetoed a bill that would have required a

who sought to change his or her name to serve a legal notice

e to the spouse prior to presentation of the petition

in




Today's woman is inte education more than ever Hefore.
She may be finishing high schopl and about to embark on full or
part-time higher education¥, Ff she'seentering a new career she'méy
need those once-dreaded technology, math or science courses. Perhaps
her children have gone to school and she's ready to complete unfinished
academic work  er—begin-refresher courses to Teturn to work. If she's
a displaced homemaker she may neeH{;réining, combined with academic
courses waxk to@upport her family. Skexmigkk Maybe she's been working
for years, but want s to get a different or a better job.svéﬁénﬁé§;eveﬁ
e interested in tearning-abeut non-traditional jobs and ‘e looking for

"hands on'" experience with electronic equipment or construction tools.

Perhaps she's now retired and wants to get that college diploma she

algways dreamed of, oxr—just-wants—te pursue-a-subjeet—she's—always

< |

been—interestedimr. Skexmighkxhexirnkexezked And maybe shéiéwjﬁsf~one
of-those-peopte-who likes taking classes and isn'élooking for courses
for credit at all.

Whatever the reason, there is an abundance of educational
opportunity for women in New York State. This issue explores a few

of them.




These are some of the educationalm opportunities available to

women in New York State.
)Cornell University -# New York State School of Industrial and Labor
Relations
“Career Development Women's Studiesﬁ'é%bgram
This one-year college credit program conﬁists of three 12=week terms,
Courses include writing,human relations, oral communications, organi-
aational behavior, math—on-the—job and basic management principles.
Courses are given at:
SUNYgtFarmingdale, contact:Eileen Zanar, Women's Studies,
NYSSILR, Cornell University, Patterson House, SUNY at Farmingdale,
New York, 11735. Phone: 516-293-0610.
§UNYqurchas¢, consact;Marjorie Glusker, Women's Studies,
3 E. 43rd St., New York, N.Y. 10017. Phone: #ayxx 212-599-4550 days;
914-693-2297, evenings.
SUNY-Rochester, contact Mona Miller or Marli Weiner, Cornell
University, Career Development, 120 Franklin St., Rochester, N.Y.
14604. Phone: - 232-2730, extension 47, 49.
(e

: A et

Tompkins Cortland Community College # Dryden, N.Y.
'Wﬁw*Re-Entry Program® eases transition into academic life for
both S,
mature students. It includesAcounselaing and courses, beth credit

and non-credit. It also features peer support meetings to discuss

probéyms of adjustment into academic life. Courses include English
A

composition, psychology of personal adjustment,,assertiveness training,

Thve, 15 aldy &
women=at-Wwork , xakhaxxg IH—hRax-alse-has a matk center, a writing center,

({f rnove
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reading and study skills center,\vbcational testing, and_career
counseling.

Project Open™ is a krkkrirax individualizdd training program
for women interested in pon-traditional jobs in the technical,
scientific, admingstrative, managerial, law enforcement, construction,
craft and apprenticeship fields.

Contact: Ré;Entry Program, Tompgkins Cortland Community College,

170 North Street, Dryden,/N.Y. 13053. Phone ¢70844-8211.

. -4
SUNY- Agricultural and Technical College at Farmingdale

"Women.-s—€enter” program congists of career counseling, assertive-

ness training, math anxiety workshops ¢ecounseling-about technological

!

areas).
Contact: Ellen Cooperperson, Women's Educational and Counseling
KRRKE Center, SUNY Farmingdale, The Cottage, Room 3,

Farmingddle, N.Y. 11735. Phone: 516-420-2382.

-\,
LAt 5 A_x(

-y, 1 / A
~ SUNY at Buffalos

B

¥ ) Mo~ Aad
MAdult Advisement Center™ pxmgxamxgmmskx is open to both malesand

fémalés, but the majority of mk its students are women, many of whom
are retqﬁring to school, changing careers or are newly diverced. It
provides counseling, career adviésement, courses on career opportunities
and helps women to do self-assessment, examing themselves and the &é&i&

of work.

Contact: Peggy Nevins, Adult Advésement Center, Abbott Library,

Main Streetx Campus, SUNY at Buffdlo, 14214,

I h L |
ALY
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SUNY Binghamton

The™Women's Center? progrant includes personal and career development
for women returning to school. Courses on study skilés, assertiveness
training, life career planning, job-peer support groups, the copying

. y
woman -- women in crisgs are available. There is also a 1% day planning
conferencexwhxxhx with advice on full-time academic programs<and
non-credit

financial aid. There are also several ''semi-academic''Vcourses available,

including a woman's poetry-writing workshop and a course on the woman

artist.

{
|

Contact: Continuing Education for Women's Center, School of
General Studies and Professional Education, SUNY
Binghamton, 13901. Phone: 607-798-6793.
Empire State College
Empire State College offers a degree program wkkk that enables
students to pursue a program of studies individually tallored to
educational needs and goals. IL&=wes Egunded to provide educational

opportunies km for students unable to attend traditional residential

; | ' o )
el N 1T 3 , 4 J

colleges;a%dc;t gives credif for college level learning acquired

outside the classroom. With 30 locations throughout the state, Empire

Cont ‘ Vil A.-,‘ {"L 7
State offers its students s elevenk areas oE s%uéy, whieh-are maxxﬂxgﬂ

ky based on individualized learning contracts designed by the student
Mg
and hexxmer a faculty member. Courses,include independent study or

YAt homa ]

may require an internship in an office or may include taking convential
oourses at other colleges.

Most Empire State students are adults with home and job responsi-
il YCL

bilities whe-ﬁind the fé}x1b111ty to build an academic program around
..\F\*" e )
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théi£ other responsibilities a8 impextant. About one half of the
students are women.
Contact: For information on Empire State Coldege and the location
closest to you, wxike contact Empire State College, Coordinating
Center, 2 Union Avenue, Saratoga Springs, N.Y. 12866. Phone:
518-587-2100.
Spgcial educational @pportunities for women employed kx im by New York
State
Center for Women in Government
The "Going Places:Women and Work'" program is a tithee day workshop for
state clerical workers (grade 12 and below) which focuses on persodnl
values, career planning and civil 'service and provides an opportunity
for participants to talkw ith répresentatives from SUNY to find how
their heeds can be met.
he "Continuing Education Project for Employed Women in New York

State government -- Next Steps' is for women employed by New York State,

f

AL

age 25 and over, grades 3-9. It is a £ week course held 3 times per
week which provides career planning information amd looks at the statuScP

women in state government, does self-exploration, afsesses interests,

develops decision-ma?éng skills amd analyzes job descriptions and

helSp/ women plan for the future. It is held in Albany, Bimghamton

and Utica.

Cotitact: YBHXXBEXEERRREX App%z;thfoaghffour Training Office or

IXI:Z K&

theJiérsonnel Office in your}ggency.
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Commell University - New York State School of Industrial and Labor
Relations
The '"Public Service Women's Studies' program is a one-year college
credit program (3 terms of 12 weeks each) which includes wxikixgxxRuman
above
xeXakdgrRyxaxaixeaxmuRirakiaRgx those courses listed|under the

Cornell NYSSILR program, but from a =xx public sector perspective.

The courses areheld at SUNY Albany and SUNY Rochester.

Contact: Wemen Albany - Women's Sgudies, NYSSILR, Cornell

University, 112 State Street, Albany, 12207.

Phone: 518-473-1931.

Rochester - Mona Miller or Marli Weiner, Career

Development, Cornell Umiversity, 120 Franklin St.,

Rochester 14604. Phone: 232-2730, estention 47,49.

These are just a sampling of the programs availabée for women

throughout New York State. We hope it's just enough to whet your
appetite and to encourage you to contact the colleges and universities

close to you.
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Special thanks to Dawn Cooper, Associate Dean for Lifedong Learning,

Tompkins Cortland Community College, for providing some of the

photographs used with this article.
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Last—fall 150,000 wewking women across the country answered

questions about their needs and concerns as working women. By
responding to a surveyyef the National Commisssion on Working
WomenYpublished in eight national magazinés, these women pinpointed
a growing concern about the role of women in the U.S. workforce.
Data from the survey show:
- women are most concerned about lack of adequate pay and

leisure time

professional women are especially concerned about child

care and leisure time

women in clerical, sales, service and blue collar jobs

are most concermed about not,ﬁsing their skills and the

lack of advancement in their jobs

more than half of those unemployed women who responded said

they would take an interesting job if it were offered to

them.

In addition, half of the women surveyed said that serving as
'homemaker and wage earner created a major problem. Many of the women
reported that they needed more fhelp at home.

A number of the women workers (27 %) considered sex discrimi-
nation to be a problem on the job and 12 7 were concerned with sexual

harrassment.




Survey-2222

For the 80% of thw women who are clerical, sales, service or
blue collar workers, job problems included borddom, working in
jobs which did not use their skills, laYbefs and unemployment,
ﬁot earning-enough and peyference for part-time work. Many of these
women were dissatisfied with their health bfidefits; some were con-
cerned with working hours and conditions and treatment by their
bossés.

Despite the problems faced by many of the working women, 427%
said they liked their jobs very much and 397% fairly well. Women
who were proéessional workers were considerably more satisfied.

On the tother hand, 28% of the black women, as compared with 18%

of white women, reported that they disliked their jobs. Women who
had finished their college education and were working as ® clerical
workers were the most dissatisfied group.

NCWW concluded in the xresuwlts report, entitled N@tional Survey

of Working Women - Perceptions, Problems and Prospects, that the
ctoaethey w "_ }
survey results;aad information on the future of the work force

"will provide the basis for numerous challenges to different segments
of society." The report added,'" Employers, labor unions, employees
and educational institutions will all expetience changes in their
relationships. Women will continue to find commonx problems, while
certain aspects of particular occupations willa affect both men

and women."




Copies of the report may be pruchased through the NCWW

($2.00 prepaid) by writing to the National Commission on Working

Women, 1211 Connecticut Ave., N.W., Suifle 400, Washington, D.C.20036.




Several thousand New York State employees took the compre-

hensive examinations for the Public Administration Traineeship

Transition Program'held in September. The Program is designed to

provide clerical and secretarial employees of &he Stateywith
an opportunity to advance to entry-level Public Administration
Traineeships. The two-year traineeships will include formal
training and course work including college coursegwerk, extensive
on-the-job training, worksh&ps and seminars as well as work
experience. Successful completion of the traineeship will result
in permanent Em appointment at the Grade 18 level.

Approxminately 80 percent of those takigg the examination

were women and a number of minority candidates also took the test.




UN-MEEFENG

The United Nations will be holding the '""1920 World Conference
of the U.N Decade for Women: Eauality, Development and Peace' in
July, 1980. The conference will bring women from around the

world to Copenhagen, Demmark to examine what has been achieved

in the first five years of the U.N. Decade for Women. It will design

an action-oriented program for the next five years and look into
the tragic effects of apartheid on women in southern Africa. Mrs.
Lucille Mathurin Mair, Permanent Representative to the United Nations

from Jamaica, has been named Secretary-General of the conference.




DES UPDATE

Since last spring more than 2,000 persons have enrolled in
the State Health Department's confidential registry of persons
exposed to DES. DES is the synthetic estrogen linked to health
problems among children of women who took the drug to prevent
miscarriage. Studies have shown that some DES daughters have
developed a rare form of cancer while some DES sons have developed
abnormalities of the genital tract and lower urinary tract.

There are many more DES-exposed persons who should enroll
in the registry, according the the State Health Department, and
who should be examined for health problems related to the drug.
New York State residents can obtain informatién on DES by calling

a toll-free hotline at 1-800-462-1884 (Erie countg residents can

.S =
call 845-33#0.) The hot-line operates seven days a wekk, from

8 a.m. to midnight.




DISCREMENATTON
What happens when you file a discrimination complaint? You
can find out in a new pamphlet by the N.Y. State Division of Human
Rights and the U.S. Department of Labor, Employment Standards
Administration.
It mmkkimegxxkRke specifies the areas of jurisdiction in such
the

cases and describes actions taken by the Division fromytime kmxkime

the complaint is filed, through the investigation, determination,

public hearing, appeal and compliance investigating stages.

The booklet:can be obtained free from the Division's 13
regional offices throughout the state(check your local @elephone
directory under N.Y. 8tate, Division of Human Rights.) Or write
to the Public Information Office, N.Y. State Dévision of Human
Rights, 2 World Trade Center, New York City, 10047. Enclose a

stamped, self-addressed envelope.




If you're looking for a job you may be interested in a new

record called Winning in Interviewing (For Women Only) which is

a mini-seminar designed to help you develop self-confidence, handle
resumes and applications, field illegal interview questions, market
your experiences as job skills and hear employers discussing their
needs. The record can be purchased through Careers Associates,

P.0. Box W215, De Pere, WI 54115.
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Omission

Earlier this year Women New York told the story of Valerie
Robin, who made N.Y. state history by earning a place on the boys'
freshmen soccer team at the Horace Greeley High School in West-
chester, and was later dropped from the junior varsity team on

a technicality. Information on Valerie Robin was provided by

"In the Running,'" a publication of the SPRINT project of the

Women's Equity Action League Educational and Legal Defense Fund.




The National Advisory Council on Women's Educational Programs
is conducting amx project to examine ways in which the Federal govern-
ment can and should assist in protecting students from being sexually
harassed by faculty, staff or other employees of secondayr and post-
secondary education x8m institufions. As part of that study, the
Council is requesting information from former and present victims about
their experiences and from any others /‘who may have knowledge of such
harassment.

Responses need not provide any data which might identify the res-
pondent, but should describe the /tupe of harassment involved, the
institutional and academic setting in which it took place, any insti-
tutional or other action on the matter if reported, and the eventual mm
outcome.

ThexCauneiixhaprgx kaxXEaREXRERX KR ZXpAXKXRE X KREX S kNdY X B X FARRARY XXX
X388 Responses should be' submitted by January, 1980. Depending on the
RAKNXEXXXE@ER information gathered, the Council may hold hearings and
may make recommendations for appropriate Federal action on the problem,
if warranted.

Information should be sent to Ms. Eliza M. Carney, chair,

National Advisory Council on Women's Educational Programs, 1832 M Street,

N.W., Washington, D.C. 20036.
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Early next summer the White House will be sponsoring three White
House Conferences on Fgmilies which will beks&# held in Baltimore,
Minneapolis and Los Angeles to discuss the key issues relating to
families and to develop recommendations for national action by
government and private institutions.

To prepare for the White House Conference, the Governor's
Conference on Families will be held to provide citiéenss with an
opportunity to examine key concerns, identify central issues and to provi{

feasible recommendations for improving family life in New York State.

Each of the Key topics will be explored at five regfional meetings

in the context of how families c¢an work in a self-help way to buidd

on strengths and overcome limitations, how communities can kmz help
support families;;ﬁgglgovernment can be responsive to worthy and feasible
recommendations.

The Governor's Conference on Families will consist of five regional
meetings which will be held during January and February, 1980. The
following dates and locations for the meetings have been set:

Saturday, January 12 SUNY Albany

Saturday, January 19 Cornell University, Ithaca

Sunday, January 20 SUNY Stonybrook

Sunday, January 27 Fordhamy University, Lincoln Center,

New York City

Saturday,
S8R February 2 SUNY Buffalo

Since the timetand exact locations had not been set as Women

L3
New York went to press, if you are interested in learing more about

L M




the Governor's fsdmexe Conference on Families by checkimg your local

newspaper or by contactimg the New York State Coordinator; at:

Eileen Margolin, Executive Director
State of New York

Council on Children and Families

Agency Building Two, Empire State Plaza

Albany, N.Y. 122234
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The Women's Division often gets calls and letters from women in-
quiring about their credit réghts. We though we'd print some of the
typical questions and answers for your information.

Q. How do I establish my own credit history since my Hsuband
is having difficulty in paying some of his own debts?

A, You Qill.be able to establish a separate credit history by
contacting the credit bureau and asking for a file to be set up in your
own name. Ask them not to transfer over any credit history under your
husband's name.

You might also want to set up checking and savings accounts in your
own name. As long as you have your own income source, you should be
able to receive credit under your name.

Q. I am a homemaker. Can I get credit?

A. All borrowers, including homemakers, Reed a steady source
of income to get credit. But this can be done without a full-time
salary since part-time work income must be considered, according to
federal law. Other assets 1iké{étbékstand bonds might also be used
to borrow agains/lt

Q. I recently applied for a bank credit card and was turned down

because of "1enght of employment.'" I have worked in my present job

for one year, while I ﬁn&w;éﬁgmeﬁiﬁho-have worked only b=months and

‘ )

eet+t received bank caedit céfd\without a problem. I think I have
been discriminated against. What can I do?

A. You should take your complaint to the Federal Reserve Bank

of New York, Department of Consumer Affiairs, Federal-Reserve-Post

F 4

Offiee~Statien, N.Y. 10045, who will investigate it for you. (n%ﬂ*}
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They will respond to your letter within 15 days. If they can't

answer your question by then, they will set a reasonable time for getting
back to you. If the bank you're complaining about it % not a State-
charted bank under the Federal Reserve System, they will refer your
complaint to the proper agency and let you knoww

If your complaint had been about a retail department store which
|
you thought had & discriminated agamnst you, you gould contact the
o ‘f"" - /Y{.' /.j' 2o
Federal Trade Commission at their New York Regional Office or at their 3
N\

Washington, D.C. office.

. In New York State, the Division of Human Rights has jurisdiction

over all lenders and had& 14 regional offices which will handle your

compalint and even provide legal advice if your don't have an
attorney.
Discrimination complaints can also be referred to the Civil

Rights Division, Department of Justice, Washington, D.C. 20530,

If you have other questions about credit, you might be interested

o™

in writing fonypamphlets on credit available, in bulk, from the
EedexakxResexyexBankxgfxNewx¥axk Consumer Affairs Department, Federal
Reserve‘Bank of New York, New York, N.Y. 10045.

Citibank also publihes a booklet on credit and women, entitled

"Borrowing Basics for Women.' It can be obtalned by wrltlng to the

po ¥, -

Public Affairs Department, Cltlbank P@s&~9f§tee«8@x 9ﬁ9 Chureh

,-.

Streetf®Station, New York, N.Y. 16698-
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Women New York
Women New York is the bimonthly newsletter of the WOMEN'S

DIVISION, Executive Chamber, State of New York, Mary Burke Nicholas,

Director; Angela Cabrera, Deputy Director. Produced by the Women's

Division, Bernice F. Powell, Special Assistant for Public Information
and Editor; Libby Antarsh, Associate Director for Legislation. Special

thanks to Eileen Kiernan, Beatrice Williams and Diana Arroyo.
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What We Do

Wwomen in New York State, are
you aware that you have an ad-
vocate inside State Government?
The Women’s Division in the Ex-
ecutive Chamber works with ap-
pointed officials and civil servants
in State agencies to ensure that
the interests, needs and rights of
women are met whenever and
wherever possibleg, We consult
with legislators and their staffs
both in Albany and Washington
as a voice on behalf of women.
These activities derive from our
mandate to promote equal oppor-
tunity and status for women, as
set forth in Governor Carey’'s
Executive Order No. 8, issued on
April 11, 1975. This Executive
Order gives the Women’s Division
cabinet status — a decision-
making voice in State Govern-
ment.
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A \Xéy of Life..

Buying on credit has become so much an
everyday occurrence in our society that
many people look on credit as an inalienable
right. In fact, it’s a privilege and convenience
available to those who are creditworthy,

What makes you creditworthy?

Quathing. .

Creditors determine whether or not you’re a
good risk by evaluating:

Your ability to repay, as indicated by
how much of your income is left over
after you pay your basic expenses every
month;

Your assets, such
as a house, bank
account, or in-
surance policy--
anything that
would serve as
security for -the
creditor if you
couldn’t meet
your payments;
and

Your credit history, showing what
debts you’ve had before and how
you’ve managed them.

Your attitude is important, too, because the
creditor has to decide whether you’re the
kind of individual who will act responsibly

BRI

in using credit. Appearance and behavior
have been known to influence a creditor’s
decision.

| imitations.

You may qualify in all respects except credit
history--evidence of your reliability--which
you lack for one of these reasons:

You’re young and working at your first
job.

You’re a married woman and until now
have relied on your husband’s credit
standing.

You’ve recently been divorced or
widowed and have no separate credit
history.

You've always paid cash for what you
bought before, even automobiles, furni-
ture, and appliances.

Beginning. .

Building a credit history takes time and
patience. You may have to start in a small
way and build up slowly. If you are deter-
mined to do it, here are some suggestions:

@ Establish a savings and/or checking
account. Creditors look on them as
evidence that you’re able to handle
money.

® Borrow against the security of your
savings account at the bank. The inter-
est you pay on a “passbook” loan will




be partly offset by the interest your
account keeps on earning, so the loan
will cost you less than a regular small
loan would.

Or ask for a small loan and deposit it
immediately in a savings account. While
you pay off the loan, you’re earning
interest on the deposit; and that cuts
down the cost of the loan. The impor-
tant thing is that you are developing a
credit history. Whether it is worth the
cost to borrow money you don’t really
need is a judgment you’ll have to make.

If you can’t get credit on your own,
you might ask a relative or a friend who
already has a good credit standing to
cosign your loan application and share
your liability.

Buy something on time at a major
store.

Open one or
two local de-
partment store
charge accounts
and pay vyour
bills promptly.
Frequently this
is a stepping
stone to other
kinds of credit.
But don’t open
too many
accounts; creditors worry if you have
widespread access to credit.

» Apply for a gasoline credit card.

Apply for a loan against your car or a

loan secured by another of your assets.

Persisting. .

Even if you’ve had credit before, you may
be turned down when you apply for a loan
or a credit card. Why?

® You may not have held your present
job or lived at your present address
long enough. Some creditors require
two or even three years.

You may have too much to pay on
your present accounts.

Your purpose in requesting credit may
not seem reasonable.

® Your cosigner may not be able to
afford to take on any new liabilities.

® Your credit report may contain erro-
neous information. Check with the
Credit Bureau.

@

Your creditor may have unusually strict
standards. They vary quite a bit.

@ Sometimes lenders don’t have enough
funds available to use for certain kinds
of loans.

If you believe you’re creditworthy, keep
trying to establish your credit. Don’t be dis-
couraged. Shop around. Persistence has a
way of paying off.

R




Opportunity...

The Equal Credit Opportunity Act, effective
October 28, 1975, prohibits discrimination
in granting credit on the basis of sex or
marital status. Starting March 23, 1977, that
prohibition extends to discrimination on
grounds of race, color, religion, national
origin, age, receipt of income from assistance
programs, and exercise of rights under the
Consumer Protection Act.

The Act also provides that an individual may
choose to rely on the credit history of a
spouse or former spouse if it can be shown
that the individual helped to build up that
history--by using a spouse’s account, helping
to manage it, budgeting, or paying the bills.

\X/dming!..

Borrowing can be addictive and may be
dangerous to your financial health.
Remember:

@ Credit isn’t more money. It's a
convenience that lets you enjoy certain
benefits now that you’ll have to pay
for later on.

@ Credit usually isn’t free. It’s paid for
by interest charges that vary with the
type of creditor, kind of credit, and
the time period involved.

It’s important to keep your payments
up to date. If you run into a problem
because of unforeseen difficulties,
discuss it with your creditors.

And it’s just as important to keep
track of how much you owe overall,
so that when you do get your credit
established, you won’t take on more
debt than you can handle.

Borrowing
Bdrometers. o

How much debt you can handle depends
on your family situation, assets, income,
expenses, employment status, age, health,
and a lot more.

Here are two rules of thumb:

@ If, mortgage aside, your whole debt is
more than 20 per cent of your yearly
take-home pay, you may be in too
deep.

® If your monthly payments are more
than what’s left over from your
weekly paycheck after basic expenses,
you may be headed for trouble.

Weigh the pros and cons. Borrow only after
making sure that you can handle the debt,
that the purpose is worthwhile, and that
now is the right time.



Benelits. .

Credit’s a good thing when used wisely. It
lets you buy necessities when you’re short
of cash and luxuries when you want them.
Without credit you might have to put off
buying what would be useful or desirable.

But, like other good things, credit can be
misused. The people who get most out of
credit understand that

Credit isn’t a right
to be expected,

It’s a privilege
to be protected,

Department of Consumer Affairs
Federal Reserve Bank of Philadelphia
P. O. Box 66
Philadelphia, Pennsylvania 19105

Telephone: (215) 5746116
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If you have a complaint about a bank, you can
get help from the Federal Reserve. You may com-
plain about a possible violation of any of the
Federal consumer credit laws listed in this
pamphlet — or about any bank that you think has
been unfair or deceptive in any business you have
conducted with it. You don’t need to have an ac-
count at the bank to file a complaint.

We will receive complaints about any bank.
However, the Federal Reserve supervises only
State-chartered banks that are members of the
Federal Reserve System. If your complaint is out-
side our authority, we'll refer it to the proper regu-
latory agency or direct you to the right kind of help.

here’s what to do

First try to solve your problem directly with bank
personnel. If you can’t, use the form attached to
this pamphlet to let us know about your problem.
Please mail your complaint to the Director, Divi-
sion of Consumer Affairs, Board of Governors of
the Federal Reserve System, Washington, D.C.
20551. Or you may get in touch with the Federal
Reserve Bank serving the District in which the bank
is located, as listed on the back of this pamphlet.
Federal enforcement agencies for other financial
institutions are also listed.

here’s what we’ll do

We will respond within 15 days. We'll try to

answer your questions in full within that time. If

that’s not possible, our reply will set a reasonable

date for getting back to you with more information.

We’ll also let you know if we’ve referred your com-
plaint outside the Federal Reserve for an answer.

consumer credit kaws

The Federal consumer credit laws offer you
these major protections:
The Truth In Lending Act requires disclosure of the
“finance charge’’ and the ‘‘annual percentage
rate”’ — and certain other costs and terms of credit
— so that you can compare the prices of credit
from different sources. It also limits your liability on
lost or stolen credit cards.
The Equal Credit Opportunity Act prohibits discrim-
ination against an applicant for credit because of
age, sex, marital status, race, color, religion, na-
tional origin, or receipt of public assistance. It also

prohibits discrimination because you have made a
good faith exercise of any of your rights under the
Federal consumer credit laws. If you've been
denied credit, the law requires that you be notified
in writing and gives you the right to request the
reason for the denial.

The Fair Credit Billing Act sets up a procedure for
the prompt correction of errors on a credit account
and prevents damage to your credit rating while
you're settling a dispute.

The Fair Credit Reporting Act sets up a procedure
for correcting mistakes on your credit record and
requires that the record be kept confidential.

The Consumer Leasing Act requires disclosure of
information that helps you compare the cost and
terms of one lease with another and with the cost
and terms of buying on credit or with cash.

The Real Estate Settlement Procedures Act re-
quires that you be given information about the
services and costs involved at ‘‘settlement,’’ when
real property transfers from seller to buyer.

The Home Mortgage Disclosure Act requires most
lending institutions in metropolitan areas to let the
public know where they make their mortgage and
home improvement loans.

Pamphlets describing some of these laws in
more detail are available from the Board of Gov-
ernors or from the Federal Reserve Bank in your
District.

the division of consumer affairs and
consumer advisory council

The Federal Reserve has set up a separate
office in Washington — the Division of Consumer
Affairs — to handle consumer complaints. This
Division also writes regulations to carry out the
consumer credit laws, enforces these laws for
State-chartered banks that are members of the
System, and helps banks to comply with these
laws.

The Federal Reserve is also advised by a panel
of experts in consumer credit, representing both
business and consumer interests across the
country. The Consumer Advisory Council meets
four times a year, and its meetings are open to the
public.

We welcome your comments and suggestions
on any consumer credit issue.



COMPLAINT FORM Federal Reserve System

NS el L Name of Bank
Vato o (o T od AR ON O Address Cras R S
Street City State
City ' State Zip
Daytime telephone Account number (ifapplicable) .~

(include area code)
The complaint involves the following service: Checking Account [J Savings Account [ Loan []

Other: Please specify

| have attempted to resolve this complaint directly with the bank: No [ Yes [

If ““No’’, an attempt should be made to contact the bank and resolve the complaint.

If ‘*Yes’', name of person or department contacted is
Date

MY COMPLAINT IS AS FOLLOWS (Briefly describe the events in the order in which they happened, including specific
dates and the bank’s actions to which you object. Enclose copies of any pertinent information or correspondence that
may be helpful. Do not send us your only copy of any document.):

This information is solicited under the Federal Trade Commission Improvement Act. Providing the information is volun-
tary; complete information is necessary to expedite investigation of your complaint. Routine use of the information may
include disclosing it to bank(s) or others involved or to other governmental agencies as deemed appropriate.

Date Signatures




Director, Division of Consumer Affairs
Board of Governors of the

Federal Reserve System
Washington, D.C. 20551




LIST OF RESERVE BANKS

Atlanta, Georgia

104 Marietta Street, N.W.

ZIP 30303
(404) 586-8500

Boston, Massachusetts
600 Atlantic Avenue
ZIP 02106
(617)973-3000

Chicago, lllinois

230 South LaSalle Street
P.O. Box 834

ZIP 60690

(312) 322-5322

Cleveland, Ohio

1455 East Sixth Street
P.O. Box 6387

ZIP 44101

(216) 241-2800

Dallas, Texas

400 South Akard Street
Station K

ZIP- 75222
(214)651-6111

Kansas City, Missouri
925 Grand Avenue
Federal Reserve Station
ZIP 64198

(816) 881-2000

LIST OF OTHER

Minneapolis, Minnesota
250 Marquette Avenue
ZIP 55480

(612) 340-2345

New York, New York

33 Liberty Street

Federal Reserve P.O. Station
ZIP 10045

(212) 791-5000

Philadelphia, Pennsylvania
100 North Sixth Street

P.O. Box 66

ZIP 19105

(215) 574-6000

Richmond, Virginia
100 North Ninth Street
P.O. Box 27622

ZIP 23261

(804) 649-3611

San Francisco, California
400 Sansome Street

P.O. Box 7702

ZIP 94120

(415) 544-2000

St. Louis, Missouri
411 Locust Street
P.O. Box 442

ZIP 63166

(314) 444-8444

ENFORCEMENT AGENCIES

National Banks

Comptroller of the Currency
Consumer Affairs Division
Washington, D.C. 20219

onsum
crex
complaint

Nonmember Insured Banks

Federal Deposit Insurance Corporation
Office of Bank Customer Affairs
Washington, D.C. 20429

Board of Governors of the Federal Reserve System
(July 1978)




The rule applies to information that creditors furnish to
credit bureaus or other creditors about any account used
by both husband and wife or on which both are liable.
Such information must be reported in the names of each
spouse.

The law also provides new guidelines for considering
credit histories. It says that if credit history is used in rating
your application, a creditor must:

e consider the available credit history on any account
you hold or use jointly with your husband.

e consider any information that you can offer to show
that a favorable credit history on any account in
your husband’s name reflects your own credit his-
tory accurately.

Some women have been denied credit simply because an
ex-spouse was a poor credit risk. The law also says that a
creditor must:

® consider any information that you can offer to show
that an unfavorable credit history on any account
you shared with your spouse does not reflect your
own credit history accurately.

Another Federal law, the Fair Credit Reporting Act, gives
you the right to get a summary of your credit history from
a credit reporting agency and to correct any inaccurate
information in it.

— Notice and Penalties —

A creditor may not stall you on an application. You must
be notified within 30 days of any action taken on your ap-
plication. If credit is denied, the notice must be in writing
and it must either give specific reasons for the denial or
tell you that you can request such an explanation. You
have the same right if a credit account is closed.

If you are denied credit, first find out why. Try to solve the
problem with the creditor, and show you know about
your right to equal credit opportunity. If the problem can’t
be solved and you think that you’ve been discriminated
against, you can sue for actual damages plus a penalty if
the violation was intentional. The court will also award
you reasonable attorney’s fees if there’s been a violation.

— The Most _J

Important Rules

* You can’t be refused credit just because you’re
a woman.

® You can’t be refused credit just because you’re
single, married, separated, divorced, or
widowed.

® You can’t be refused credit because a creditor
decides you’re of child-bearing age and, as a
consequence, won’t count your income.

* You can’t be refused credit because a creditor
won’t count income you receive regularly from
alimony or child support.

®* You can have credit in your own name if
you’re creditworthy.

¢ When you apply for your own credit and rely
on your own income, information about your
spouse or his co-signature can be required
only under certain circumstances.

®* You can keep your own accounts and your
own credit history if your marital status
changes.

* You can build up your own credit record be-
cause new accounts must be carried in the
names of husband and wife if both use the ac-
count or are liable on it.

* Ifyou are denied credit, you can find out why.

—— To Find Out More ——

If you think you have been the victim of discrimination in
connection with credit, you may want to contact the ap-
propriate Federal enforcement agency for advice and
help. These agencies and the types of creditors regulated
by each are listed on the back of this pamphlet.

(Board of Governors of the Federal Reserve System, Washington, D.C. 20551)
(May 1977)



Federal Enforcement Agencies

National Banks
Comptroller of the Currency
Consumer Affairs Division
Washington, D.C. 20219

State Member Banks
Federal Reserve Bank serving the district in which the State member
bank is located.

Nonmember Insured Banks
Federal Deposit Insurance Corporation Regional Director for the region
in which the nonmember insured bank is located.

Savings Institutions Insured by the FSLIC and Members of the
FHLB System (except for Savings Banks insured by FDIC)

The Federal Home Loan Bank Board Supervisory Agent in the district
in which the institution is located.

Federal Credit Unions
Regional office of the National Credit Union Administration serving the
area in which the Federal credit union is located.

Creditors Subject to Civil Aeronautics Board
Director, Bureau of Enforcement

Civil Aeronautics Board

1825 Connecticut Avenue, N.W.

Washington, D.C. 20428

Creditors Subject to Interstate Commerce Commission
Office of Proceedings

Interstate Commerce Commission

Washington, D.C. 20523

Creditors Subject to Packers and Stockyards Act
Nearest Packers and Stockyards Administration area supervisor.

Small Business Investment Companies
U.S. Small Business Administration

1441 L Street, N.W.

Washington, D.C. 20416

Brokers and Dealers
Securities and Exchange Commission
Washington, D.C. 20549

Federal Land Banks, Federal Land Bank Associations, Federal
Intermediate Credit Banks and Production Credit Asso-
ciations

Farm Credit Administration

490 L’Enfant Plaza, S.W.

Washington, D.C. 20578

Retail, Department Stores, Consumer Finance Companies, All
other Creditors, and All Nonbank Credit Card Issuers

FTC Regional Office for region in which the creditor operates or

Federal Trade Commission

Equal Credit Opportunity

Washington, D.C. 20580

Complaints may also be referred to the Civil Rights Division of the
Department of Justice, Washington, D.C. 20530.

The
Equal
Credit
Opportunity
Act
and...




You and your husband apply for a loan. The application
is denied because of “insufficient income.” You think this
means that your salary was not counted. What do you
do?

You are single and want to buy a home. The bank turns
you down for a mortgage loan, even though you feel sure
that you meet its standards. What do you do?

Your charge account is closed when you get married.
You are told to reapply in your husband’s name. What do
you do?

You may have a complaint under the Equal Credit Op-
portunity Act, a Federal law which prohibits discrimina-
tion against an applicant for credit on the basis of sex,
marital status, race, color, religion, national origin, age
and other factors. This pamphlet describes the provisions
of the Act (and the regulation issued by the Federal Re-
serve to carry it out) that apply to sex and marital status
and that affect you as a woman who wants credit.*

The Equal Credit Opportunity Act does not give anyone
an automatic right to credit. It does require that a creditor
apply the same standard of “creditworthiness” equally to

all applicants.
Whatls
Creditworthiness?

Creditors choose various criteria to rate you as a credit
risk. They may ask about your finances: how much you
earn, what kinds of savings and investments you have,
what your other sources of income are. They may look
for signs of reliability: your occupation, how long you've
been employed, how long you've lived at the same
address, whether you own or rent your home. They may
also examine your credit record: how much you owe,
how often you’ve borrowed, and how you’ve managed
past debts.

The creditor wants to be assured of two things: your
ability to repay debt and your willingness to do so. The
Equal Credit Opportunity Act does not change this
standard of creditworthiness.

*Both men and women are protected by the ban against discrimination
because of sex or marital status.

What Is Equal Credit &
Opportunity?

The law says that a creditor may not discriminate against
you — treat you less favorably than another applicant for
credit — because of your sex or marital status

Just because you are a woman, or single, or
married, a creditor may not turn you down for a
loan.

The rules that foliow are designed to stop specific abuses
that have limited women’s ability to get credit

Applying for Credit — —
|
|

( Questions About
'Your Se&or_ Mzgi_tal Status |

RSO <55

A creditor may not discourage you from applying for
credit just because you are a woman, or single, or
married. When you fill out a credit application, you
should know that there are only certain questions a
creditor may ask about your sex or marital status.

¢ You may not be asked your sex on a credit appli-
cation — with one exception. If you apply for a loan
to buy or build a home, a creditor is required to ask
your sex to provide the Federal Government with
information to monitor compliance with the Act.
You do not have to answer the question.

* You do not have to choose a courtesy title (Miss,
Ms., Mrs.) on a credit form.

® A creditor may not request your marital status on
an application for an individual, unsecured account
(@ bank credit card or an overdraft checking ac-
count, for example), unless you live in a community
property State or rely on property located in a com-
munity property State to support your application.”

* A creditor may request your marital status in all
other cases. But, you can only be asked whether
you are married, unmarried, or separated (un-
married includes single, divorced, or widowed).

*Community property States are: Arizona, California, Idaho, Louisiana,
Nevada, New Mexico, Texas, and Washington.



— RatingYouAsA—
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To make sure that your application is treated fairly, there

are certain other things that a creditor may not do in

deciding whether you are creditworthy
Specifically, a creditor may not:

® refuse to consider your income because you are a
married woman, even if your income is from part-
time employment.

® ask about your birth control practices or your plans
to have children. A creditor may not assume that
you will have children or that your income will be
interrupted to do so

e refuse to consider reliable alimony, child support, or
separate maintenance payments. However, you
don’t have to disclose such income unless you want

yve your chances of getting

1O In order

credit.

e consider whether you have a telephone listing in
your own name, because this would discriminate
against married women.

® consider your sex as a factor in deciding whether
you are a good credit risk.

® use your marital status to discriminate against you.

However, there are some closely related questions that
are permitted. In order to estimate your expenses, a credi-
tor may ask how many children you have, their ages, and
the cost of caring for them, as well as about your obliga-
tions to pay alimony, child support, or maintenance. A
creditor may ask how regularly you receive your alimony
payments, or whether they are made under court order,
in order to determine whether these payments are a de-
pendable source of income. You may be asked whether
there is a telephone in your home.

And finally, a creditor may consider your marital status
because, under the laws of your State, there may be dif-
ferences in the property rights of married and unmarried
people. Such differences may affect the creditor’s ability
to collect if you default.

( Extending Credit —Your
| Own Account |

The law says that a woman has a right to her own credit if
she is creditworthy. If you are getting married, remember
that you can keep your own credit accounts and credit
record.

Specifically, a creditor may not:

* refuse to grant you an individual account just be-
cause of your sex or marital status.

¢ refuse to open or maintain an account in your first
name and maiden name, or your first name and
your husband’s surname, or a combined surname.

® ask for information about your husband or ex-
husband, unless:

— you're relying on his income

— he’ll use the account or be liable for it

— you're relying on income from alimony to sup-
port your application

— you live in a community property State or rely on
property located in a community property State
to support your application.

® require a co-signer or the signature of your spouse
just because you are a woman or married (with
certain exceptions when property rights are in-
volved).

If your marital status changes, a creditor may not re-
quire you to reapply for credit, change the terms of your
account, or close your account, unless there is some indi-
cation that you are no longer willing or able to repay your
debt. A creditor may ask you to reapply if your ex-
husband’s income was counted to support your credit.

Establishing a Credit —
History

Married women often have had trouble establishing credit
records because all debts were listed in their husbands’
names. A new rule will help women build up their own
credit records.




Credit bureaus are required to follow reasonable proce-
dures to ensure that subscribing creditors report infor-
mation accurately. However, mistakes may occur. Your
file may contain erroneous data or records of someone
with a similar name confused with yours. When you
notify the credit bureau that you dispute the accuracy of
information, it must reinvestigate and modify or remove
inaccurate data. Any pertinent data you have concern-
ing an error should be given to the credit bureau. If
reinvestigation does not resolve the dispute to your
satisfaction, you may enter a statement of 100 words or
less in your file, explaining why you think the record is
inaccurate. You may want to place a statement in your
file, also, to explain a period of delinquency caused by
some unexpected hardship, such as serious illness, a
catastrophe, or unemployment, which cut off or drasti-
cally reduced your income. The credit bureau must in-
clude your statement about disputed data — or a coded
version of it — with any reports it issues about you. At
your request, the bureau must also send a correction to
anyone who received a report in the preceding six
months if it was for a credit check, or within a two-year
period if it was for employment purposes.

legal remedies...

Any consumer reporting agency or user of reported
information who willfully or through negligence fails to
comply with the Fair Credit Reporting Act provisions
may be sued by the consumer. If the agency or the user
is found guilty, the consumer may be awarded actual
damages, court costs and attorney’s fees, and, in the
case of willful noncompliance, punitive damages as al-
lowed by the court. The action must be brought within
two years of the occurrence or within two years after
discovery of material and willful misrepresentation of
information. An unauthorized person who obtains a
credit report under false pretenses may be fined up to
$5,000, imprisoned for one year, or both. The same
penalties apply to anyone who willfully provides infor-
mation to someone not authorized to receive it.

Nine Federal agencies share in the enforcement
of the Fair Credit Reporting Act. If you wish to
report a problem, you may contact this Bank's
Consumer Affairs Department for referral to the
appropriate agency.

Using credit in any form is serious business, for the
experience you accumulate can be a help or a hin-
drance to you in many ways. How you handle your
obligations creates and rates your credit reputation.
Remember, it is not the credit bureau which determines
your credit rating nor is it your creditors. You design it
day by day as you manage your financial affairs. Any
failure to repay debts as contracted will become a part of
your record. A good credit rating is acquired by making
regular payments, on time, and in the proper amounts.
Should unforeseen difficulties arise, talk with your cred-
itors; they usually want to be understanding and help
you find a solution. And if events beyond your control
adversely affect your credit rating, file an explanation
with the credit bureau.

12/78
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If you ever apply for a charge account, a credit card, a
car loan, a personal loan, or a mortgage, your credit
experience — or lack of it — will be a major factor
considered by the creditor in reviewing your request. It
may even affect your ability to get a job or buy life
insurance. A good credit rating is an asset to be nurtured
and protected. If you want a good rating, you must use
credit with discretion: limit borrowing to your capacity to
repay and live up to the terms of your contracts. The
quality of your credit rating is entirely up to you.

Across the United States there are several thousand
credit bureaus collecting credit information about con-
sumers. Many of these credit bureaus are connected by
teletype to centralized computer files which contain data
on millions of individuals. From these files a credit
bureau can produce for a subscribing creditor, almost
instantaneously, a revealing report about your past and
present credit activity. Although they can operate in
different ways, many bureaus follow the procedures
outlined in this pamphlet.

who provides data...

as....w«"

The credit bureau file contains your name, address,
Social Security number, and birth date. A lot of other
information also may be included:

.. Your employer, position and income.
.. Your former address.
.. Your former employer.
. Your spouse’s name, Social Security number, em-
ployer and income.
. An indication that you own your home, rent, or
board.

And your file may contain detailed credit information.
Each time you buy on credit from a reporting store or
take out a loan at a bank, finance company, or other
reporting creditor, a credit bureau is informed of your
account number, the date, amount, terms, and type of
credit. As you make payments, your file is updated to
show the outstanding balance, the number of payments
and amounts past due, the frequency of 30-, 60-, or
90-day latenesses. Your record may indicate the largest
amount of credit you have had and the maximum limit
permitted by the creditor. Each inquiry about you may be
recorded. If you have been refused credit, that also may
be entered into your file, and a creditor may be wary if
this has happened frequently; he will at least want to
consider the reasons for the declines. Any suits, judg-
ments, or tax liens against you may appear, as well.

Banks, finance companies, merchants, credit card
companies, and other creditors regularly send to credit
bureaus reports on their customers containing informa-
tion about the kind of credit extended, the amount and
terms, and paying habits. Some information is collected
by the credit bureaus from other sources, such as court
records.

You can see that fair and accurate credit reporting is
vital to both creditors and consumers. Because this is
so, Congress enacted the Fair Credit Reporting Act of
1971 which regulates the use of credit reports, requires
deletion of obsolete information, and gives the con-
sumer access to his file and the right to have erroneous
data corrected.

This pamphlet is not intended to be a com-
plete or official summary of the Fair Credit
Reporting Act.




The credit bureau file contains your name, address,
Social Security number, and birth date. A lot of other
information also may be included:

.. Your employer, position and income.
.. Your former address.
.. Your former employer.
. Your spouse’s name, Social Security number, em-
ployer and income.
. An indication that you own your home, rent, or
board.

And your file may contain detailed credit information.
Each time you buy on credit from a reporting store or
take out a loan at a bank, finance company, or other
reporting creditor, a credit bureau is informed of your
account number, the date, amount, terms, and type of
credit. As you make payments, your file is updated to
show the outstanding balance, the number of payments
and amounts past due, the frequency of 30-, 60-, or
90-day latenesses. Your record may indicate the largest
amount of credit you have had and the maximum limit
permitted by the creditor. Each inquiry about you may be
recorded. If you have been refused credit, that also may
be entered into your file, and a creditor may be wary if
this has happened frequently; he will at least want to
consider the reasons for the declines. Any suits, judg-
ments, or tax liens against you may appear, as well.
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You can see that fair and accurate credit reporting is
vital to both creditors and consumers. Because this is
so, Congress enacted the Fair Credit Reporting Act of
1971 which regulates the use of credit reports, requires
deletion of obsolete information, and gives the con-
sumer access to his file and the right to have erroneous
data corrected.

This pamphlet is not intended to be a com-
plete or official summary of the Fair Credit
Reporting Act.

A consumer report about you may be issued only to
properly identified persons for approved purposes. It
may be furnished in response to a court order or in
accordance with your own written request; and it may be
provided to someone who will use it in connection with
evaluation of a credit transaction, employment, under-
writing of insurance, determination of eligibility for a
license or other benefit granted by a governmental
agency, or other legitimate business need. Your friends
and neighbors who are curious about your affairs may
not obtain information about you. To do so might subject
the subscriber who obtained it for them to fine and/or
imprisonment.

Most kinds of information in your file may be reported for
a period of seven years. If you have declared personal
bankruptcy, however, that fact may be reported for 14
years. After seven years or 14 years, the information
can't be disclosed by a credit reporting agency unless
you are being investigated for a credit application of
$50,000 or more, for an application to purchase life
insurance of $50,000 or more, or for employment at an
annual salary of $20,000 or more. In those situations the
time limits on releasing the data do not apply. Nor do
time limits apply if a creditor chooses to use prior ad-
verse information in his files to deny a new credit re-
lationship.

You may review. ..

The Fair Credit Reporting Act gives you the right to know
what your credit file contains, and the credit bureau must
provide someone to help you interpret the data. You will
pe required to identify yourself to the bureau’s satisfac-
tion, and you may be charged a small fee. There is no
fee, however, if you have been turned down for credit,
employment, or insurance because of information con-
tained in a report within the preceding thirty days.
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If you use a credit card — and today most families have
at least one — you should know about your protections
under Federal law.

— How to limit your risk if your card is lost.

— What you can do if goods you buy with a credit
card are unsatisfactory.

— How to figure out and compare credit card charges.

() Unsolicited Credit Cards

It is illegal for a card issuer to send you a credit card
unless you ask or apply for one. However, a card issuer
may send you, without your request, a new card to re-
place an expired one. You may also be sent an applica-
tion for a card in the mail or be asked to apply by phone.

() Lost or Stolen Credit Cards

Your risk on lost or stolen credit cards is limited.

You do not have to pay for any unauthorized charges
made after you notify the card company of loss or theft
of your card. So keep a list of your credit card numbers
and notify card issuers immediately if your card is lost or
stolen. The most you will have to pay for unauthorized
charges is $50 on each card — even if someone runs up
several hundred dollars worth of charges before you re-
port a card missing.

() Defective Goods or Services

You may withhold payment on any damaged or
shoddy goods or unsatisfactory services purchased with a
credit card, as long as you have made an effort to solve
the problem with the merchant.

This right is limited if the card was a bank or travel and
entertainment card or any card not issued by the store
where you made your purchase. In such cases, the sale:

— must have been for more than $50; and

— must have taken place in your home State or within
100 miles of your home address.

() Prompt Credit for Payments

If you can avoid finance charges on your credi? card
account by paying within a certain time, it is obviously

important that you get your bills, and get credit for paying
them, promptly. Check your statements to make sure
your creditor follows these rules:

— Prompt billing. Look at the date on the postmark. If
your account is one on which no finance charge is
added before a certain due date, then creditors
must mail their statements at least 14 days before
payment is due.

— Prompt crediting. Look at the payment date en-
tered on the statement. In most cases creditors must
credit payments on the day received.

() Refunds for Overpayments

If you overpay on your credit card account by $1.00 or
more, a creditor must give you a refund at your request.
Overpayments can occur when, for example, you over-
look a return of merchandise to be credited to your
account.

() Discounts for Cash Payments

It is illegal for credit card companies to prohibit stores
from offering discounts to people who pay by cash or
check. Stores that do offer cash discounts must make this
fact clear to all buyers. They may not add an extra charge
(above the regular price) for those customers choosing to
use credit cards.

For example, suppose you want to buy an item regu-
larly priced at $50. The store offers discounts for cash of 5
per cent. If you pay in cash, your price should be:

$50.00
-2.50 (5% of $50)

$47.50

If you use a credit card, the price is $50.

() Credit Card Costs

A credit card is an easy way to “buy now, pay later.”
But it is a form of borrowing, and in many cases a finance
charge will be added to your bill each month on the
money you still owe.

How much you pay for the use of a credit card de-
pends on three important terms of the credit card ar-
rangement, which differ for cards issued by banks, by re-
tail stores, or for travel and entertainment. Creditors must
tell you:



1. The Annual Percentage Rate (APR). This is the
percentage cost of credit. It’s your key to comparing costs
regardless of the amount of credit or how long you have
to repay it.

2. The Method of Calculating the Finance
Charge. Creditors use various systems to arrive at the
balance on your credit card account on which they assess
finance charges. Some creditors assess finance charges
after subtracting your payments for the billing period. This
is called the adjusted-balance method. Other creditors
give you no credit for payments made during the billing
period. This is called the previous-balance method.
Under a third method — the average daily-balance
method — creditors add your balances for each day in
the billing period and then divide by the number of days
in the billing period. Under this method, your purchases
made during the billing period may or may not be added
to the daily balance. Here’s a sample of three credit card
billing systems.

AVERAGE
ADJUSTED PREVIOUS DAILY
BALANCE BALANCE BALANCE
Monthly
rate 1-1/2% 1-1/2% 1-1/2%
APR 18% 18% 18%
Previous
balance $400 $400 $400
Payments $300 $300 $300 on
15th day
Finance $1.50 $6.00 $3.75
charge (1-1/2% x (1-1/2% x (1-1/2% x
$100) $400) average balance
of $250)

As the example shows, the finance charge may vary
considerably for the same pattern of purchases and pay-
ments on a credit card account. Even when the APR is
the same, the amount of the finance charge depends on
how the creditor treats payments.

3. When Finance Charges Begin to be Charged
to Your Credit Account. How much time do you have
to pay your bills before a finance charge is added? Some
creditors, for example, give you a 30-day “free ride” to
pay your balance in full before imposing a finance charge.

If you go beyond the due date, you will pay a finance
charge.




validating debt...

Within five days after contacting a debtor about
paying his debt, the collector must send him a
written notice informing him:

. of the amount of the debt;
. of the name of the creditor;

. . that the debt will be assumed to be valid unless
disputed within 30 days;

. that, if disputed, the collector will verify it and
send a copy of the verification or of a judgment
against the consumer;

. . that upon request the name and address of the
original creditor (if changed) will be provided.

During a period when a debt is being verified, the
collector may not attempt to obtain payment.

legal remedies. ..

Any debt collector who intentionally does not
comply with this law may be sued by the debtor for
actual damages; for additional damages as al-
lowed by a court up to $1,000 (or the lesser of
$500,000 or 1 percent of net worth in a class
action) and be liable for court costs and reason-
able attorney’s fees.

Responsibility for enforcing the law is shared by
the following Federal agencies:

Federal Trade Commission
Comptroller of the Currency

Federal Reserve System

Federal Deposit Insurance Corporation
Federal Home Loan Bank Board
National Credit Union Administration
Interstate Commerce Commission
Civil Aeronautics Board

Secretary of Agriculture

Consumers may contact the appropriate agency
for further information or for assistance in resolv-
ing a problem.

Text—

Courtesy of:
Federal Reserve Bank of Philadelphia
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On March 20, 1978, the Fair Debt Collection Prac-
tices Act took effect. It is one of a series of laws
enacted by Congress in recent years to protect
consumers in credit transactions. This law is in-
tended to stop abusive practices engaged in by
some debt collectors.

The Fair Debt Collection Practices Act covers
collection of any debt incurred for personal, family,
or household purposes.

The Act applies to:

. any person in the business of collecting debts
owed to others;

. any creditor who, collecting from his own debt-
ors, uses a name other than his own;

. anyone who regularly collects or attempts to
collect debts for another.

But not all debt collectors are subject to the Act. It
does not apply to banks, other lenders, or busi-
nesses which collect their own accounts, using
their own names.

Nor does it cover them when they collect an iso-
lated debt for another.

loc abtor...

A covered debt collector may contact a person
other than the debtor only to discover or verify the
debtor’s location.

In doing so, the collector must:

. identify himself, but he can identify his em-
ployer only if expressly requested to do so;

. not reveal the consumer’s indebtedness;

. not use a post card or in any way reveal his
debt collection activity;

. hot communicate with that person more than
once unless reasonably necessary.

If the collector learns the identity of an attorney
who is representing the debtor, the contact must
be with that attorney.

contacting a debtor...

The law, of course, allows a collector to make
reasonable efforts to communicate with a debtor
about his debt.

A covered collector may not contact a debtor
about his obligation:

. at an inconvenient or unusual time (the hours
between 8 a.m. and 9 p.m. are considered to
be convenient);

. at an inconvenient place;

. at his place of employment if it is known the
employer prohibits such contact;

. if an attorney is known to represent the debtor.

Contact also may not be made after the debtor
notifies the collector in writing that he refuses to
pay a debt or objects to the contacts; except con-
tact may be made to explain the possible conse-
quences to the debtor.



The law prohibits harassing, oppressing, or abu-
sive conduct in connection with collection of a
debt. This includes, but is not limited to:

. the use or threat of violence or harm to the
person, his reputation, or property;

. use of obscene language;

. publicizing the debt;

. annoying or repetitive telephone calis;
. anonymous phone calls;

. false, deceptive, or misleading representa-
tions as to the collector’s identity;

. false representations of the status of the debt
and the consequences of nonpayment;

. failure to adequately disclose the reason for
contacting the consumer;

. collecting an additional fee not authorized by
law or the terms of the debt agreement;

. accepting a check postdated by more than five
days except under specified written condi-
tions;

. charging the debtor with collect calls or tele-
gram fees;

. communicating by post card.

This pamphlet is not intended to be a com-
plete or official summary of the Fair Debt
Collection Practices Act.
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AREA CODE 212-791-5000

May 2, 1979

Ms. Mary Burke Nicholas

Director

Women's Division

Executive Chamber/State of New York
1350 Avenue of the Americas

New York, New York 10019

Dear Ms. Nicholas:

While reading the last issue of Women New York, it occurred
to me that there may be interest in your division in a new program
established by the New York Reserve Bank called Consumer Credit Information.

The program is in response to a Congressional mandate calling
for efforts by the Federal Reserve in public education as well as bank
examination in matters concerning consumer credit.

Since women comprise the greatest single component of those
who have been discriminated against in credit transactions, I thought
you might like to see some of the materials prepared in conjunction with
the program.

The pamphlets are available free, in bulk, from the Bank's
public information department. However, I would like to point out that
we are not in the business of offering credit counselling or advice.
Ours is merely an educational role.

Thank you for the attention.

Sincerely, ,
— o~ /M@/a
Sonya Fujarékl
Consumer Affairs Spegialist




